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“

WE BELIEVE THAT IN THE FACE 
OF FINANCIAL HARDSHIP AND 

POVERTY, ACCESS TO STABLE  
AND AFFORDABLE HOUSING 
IS FUNDAMENTAL AND LIFE 

CHANGING.
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LETTER FROM OUR PRESIDENT & CEO

The 2020/21 financial year was a 
year where we faced the challenges 
presented by a once-in-a-century 
world outbreak of a highly contagious 
disease.  Australia has arguably 
responded exceptionally well and 
South Australia’s response has 
possibly been the best in the country, 
which has resulted in a positive 
interstate net migration to South 
Australia for the first time in 30 years.  
The consequence of this has been 
a highly competitive private rental 
market, which has increased demand 
for affordable rental properties 
beyond what we have seen in recent 
time.  

As a dynamic social enterprise with 
a strong financial position, we have 
been able to face these challenges 
from a position of strength.  We have 
expanded our portfolio of homes 
by just over 7% and increased the 
diversity of locations.  We have 
been fortunate that our income has 
not been affected by the outbreak 
or state-wide ‘lockdowns’, beyond 
putting rent increases on hold for a 
portion of the financial year to assist 
tenants.

During the year the loan facility was 
drawn down by a net $2.74 million to 

fund our property acquisitions which 
came from two transactions. The first 
transaction, in December 2020, was a 
five unit retirement village at Allenby 
Gardens purchased from Uniting Care 
Wesley Bowden while the second 
transaction, completed in May 2021, 
was a portfolio of 14 units and homes 
owned by the Spicer Trust.  We are 
fortunate that through this acquisition 
the Society has also gained an 
ongoing relationship with the Spicer 
Trust.

In addition to these property 
purchases, which have allowed the 
Society to continue to increase its 
social impact, we have undertaken 
the following initiatives:

• Completed the implementation of 
the new website, inclusive of an 
online donation facility. 

• The sale of a four bedroom 
home at Rogers Street, Highbury, 
following the end of a long-term 
commercial lease.

• Lodging development plans with 
local government as a preliminary 
step in assessing the options for 
a large-scale redevelopment of 
our Franklin Street site.

• The completion of a further 2 
refurbishments at Hampstead 
Gardens, with more to be 
progressively undertaken over the 
next two to three years.

• The outsourcing of the 
administration of our Bill Cossey 
AM Discretionary Grants Program 
to the Wyatt Trust to enable more 
efficient processing of grant 
applications.

• Undertaking a restoration of 
the façade of our heritage listed 
office building, Elder Hall in 
Morialta Street, partially funded 
through a successful grant 
application to the Adelaide City 
Council.

• Updating the Society’s 
constitution to ensure it reflects 
the current direction of the 
Society and to better allow for 
the use of technology in the 
administering of the Board’s 
functions.  We acknowledge 
the efforts of Board member 
Sue Raymond in guiding this 
process.

As we look to our future, we are very 
aware of the continual decline of 
our NRAS grant funding which will 

occur over the next three years and 
we feel prepared to counteract that 
loss through our very targeted and 
deliberate expansion over the last 
seven years. 

At 30 June 2021 the Society 
undertook a revaluation of its entire 
property portfolio which resulted in 
the Board increasing the carrying 
value of the properties held for rental 
by $11.081 million, which in line with 
accounting standards is reflected 
in the Statement of Comprehensive 
Income.   

In 2020/21 the operating surplus of 
the Society (excluding the property 
revaluation) was $1.397 million This 
was below the 2019/20 operating 
surplus of $1.496 million mainly due 
to the recording of the exit entitlement 
of $315,000 for the newly purchased 
Allenby Gardens retirement 
village through the Statement of 
Comprehensive Income.  However 
in 2020/21 around $105,000 of 
additional rent revenue was received 
compared to the previous  financial 
year and we expect our rent revenue 
to continue to increase as a result 
of our additional acquisitions and 
as our retirement village properties 
progressively shift to tenanted 
sites.   

Bequests and donations continue 
to be a small part of our operations; 
however, we were fortunate this year 
to receive a large bequest from the 
estate of Johnson Murray Diprose.  
We housed him and his mother and 
siblings in around 1929 at the start 
of the depression, after his father 

passed away and we were touched 
that he chose to acknowledge this 
with a bequest.   

This year we also saw another tenant 
leave our housing to buy their own 
home and we continue to explore 
ways to empower our tenants and 
connect them with home ownership 
opportunities.  

The Society’s office was administered 
by a cohesive and hardworking small 
team of staff, whose dedication was 
particularly evident during this past 
year of leadership changes.  

Tim Ryan, left his role as CEO of the 
organisation during the latter half of 
2020 to take up the CEO role at the 
MS Society SA/NT.  We thank Tim for 
his guidance over the previous four 
years and also for agreeing to join our 
Board and continue his relationship 
with the Society in a new capacity.  

During the year Necia Pascale left 
to go on maternity leave and Philip 
Roberts, at the request of, and with 
the approval of, the Board, took on a 
consulting role from September 2020 
to October 2021 to lead the team 
until Necia’s return and appointment 
as the new CEO from October 1 
2021.  Chantelle Ray, Tina Consenza 
and Irene Bouchard ably managed 
the Society’s properties and Sonia 
Williams continued as Finance 

Manager and was joined by Melissa 
Larsen following the retirement of 
Jenny Wingrove.  Bryce Suckling has 
also provided support during this 
period on a casual basis.  The Board 
thanks all the staff for their efforts.

The progress of the Society in 
2020/21 also reflects the time given, 
and significant contribution made, by 
each Board Member during the year.  
The Society is very fortunate to have 
a highly qualified and diverse group of 
Board Members who each give their 
time on a voluntary basis and work 
together collegiately to progress the 
interests of the Society.

We sincerely thank each member 
of the Board, and especially Mr Rob 
Kennett (Vice President) and Mr Chris 
Wood (Treasurer) for their support 
and wise guidance during the year.

Phillip B Roberts, President

Necia Pascale, CEO
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We believe that in the face of financial hardship and poverty, access to stable and affordable 

housing is fundamental and life changing.

The Adelaide Benevolent Society has 
a long history of helping people in 
need, providing affordable housing 
and financial assistance to South 
Australians since 1849, including 
during the depressed years of 
the late 1880s and 1890s, and 
throughout both world wars.

Since renting and then purchasing 
our first cottages in 1869, we have 

continued to grow our portfolio and 
now have around 275 houses and 
units throughout South Australia. 
We’ve built a strong reputation as a 
leader in the provision of affordable 
housing and are recognised 
throughout the community as a ‘friend’ 
to those in need. 

Our continued investment of surplus 
funds into more housing solutions, 

combined with our strong financial 
base built over many years, has 
enabled us to become the innovative 
and financially sustainable social 
enterprise that we are today. As 
pioneers in affordable rental housing, 
we draw upon our rich heritage and 
seek to expand our impact into the 
future.

OUR HISTORY

Our purpose is to provide affordable rental housing and direct financial assistance to South Australians in need. We 

do this in a way that is financially sustainable, continually increasing our housing stock to ensure we can deliver 

lasting impact. We also use our voice and our history of community leadership to influence social policy to improve 

the wellbeing of all people in our South Australian community.

VISION AND MISSION

STRATEGIC PLAN 2023
OUR STRATEGIC PLAN IS UNDERPINNED BY FIVE PRIMARY PILLARS FOR 

SUCCESS: 

MAINTAINING AND 
ENHANCING OUR 
ORGANISATION’S 

FINANCIAL 
SUSTAINABILITY.

NURTURING 
CORPORATE 

PARTNERSHIPS AND 
COLLABORATING TO 

ACHIEVE INNOVATIVE 
HOUSING OUTCOMES.

EMPOWERING TENANTS 
BY CONNECTING THEM 

WITH HOMEOWNERSHIP 
OTHER HOUSING 
OPPORTUNITIES.

REINVESTING IN OUR 
CURRENT HOUSING AND 
GROWING OUR ABILITY 

TO HOUSE MORE 
PEOPLE.

VALUING AND 
INVESTING IN OUR 

STAFF.

EMPOWERING

NURTURING

REINVESTING

VALUING

MAINTAINING

• 19 new homes and units were purchased.  

• Our existing properties were subject to 
an external market valuation and had 
increased in value by $11.081 million.

• Two tenants accepted into the Head Start 
Homes program.  

• One family purchased their own home.

• Wyatt Trust continued their generous 
support of our holiday unit program.

• We continue our longstanding 
relationship with the Committee of the 
Susanne Collins Angus Memorial Fund.

• We worked with Spicer Trust to both 
acquire their property portfolio and 
provide long term security and peace of 
mind for their existing tenants.  

• Five units that were built crica 1950 
received either a full or partial renovation.

• Resources were dedicated to exploring 
the optimum way to approach full site 
renovations in future.

• Qualified property managers with 
appropriate licencing.

• The Society and staff are all members 
of the Real Estate Institute of South 
Australia (REISA). 
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HIGHLIGHTS FROM THE YEAR

A total of 275 dwellings across 39 locations provided housing to 
vulnerable South Australians. 

240 new housing applications received.  
 
Our tenants collectively saved around $700,000 in rent.

Rent increases put on hold due to COVID-19.

Tenants saved over $95,000 on water bills as the Adelaide 
Benevolent Society pays all water connection and usage costs.

Over $445,000 was spent by the Society on repairs and 
maintenance.

3 units at Hampstead Gardens fully renovated as part of our plan 
to renew ageing infrastructure.

Tenants were provided with over $100,000 in gardening services. 

2 units were partially renovated at Somerton Park.

ü

ü

ü

ü

ü

ü

ü

ü
ü
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AFFORDABLE HOUSING
Deliering Stability For Low Income Households

Adelaide’s housing crisis has only 
picked up pace throughout the 
COVID-19 pandemic, with soaring 
prices for home ownership, increas-
ing rents and extremely high rental 
demand placing incredible pressure 
on low-income households who need 
accessible, affordable and long-term 
housing solutions. 

Between March 2020 -  March 2021, 
the number of affordable private 
rentals suited for those on mini-
mum wage had halved, and it is now 
near-impossible for single people on 
income support, including those with 
children, to find a rental property in 
Adelaide (AnglicareSA 2021 “No rent-
als for singles, pensioners, or people 
with a disability as housing crisis 
worsens”). 

The image to the right demonstrates 
how the vast majority of metropolitan 
Adelaide and surrounds are consid-
ered ‘severely unaffordable’ for those 
with an income of $40,000 or less. 

For households doing it tough, who 
may be experiencing illness, tragedy, 
job-loss, or other forms of long-term 
financial disadvantage, a lack of af-
fordable housing presents a multitude 
of challenges. Households may be 
evicted; forced into properties that 
are unsuited to physical needs or the 
needs of children, they may be forced 
to move into areas with neither public 
transport nor strong local employ-
ment, they may be forced into debt 
cycles, and may even face the risk of 
homelessness. 

At Adelaide Benevolent Society, we 
are aware that high housing costs 
limit people’s opportunities more than 
any other factor. Providing safe and 
secure homes, which people on low 
incomes can comfortably afford, is 
one of the best ways to prevent fam-
ilies from falling into poverty and to 
safeguard the wellbeing of our diverse 
South Australian communities. 

Over the past year, we are proud to 

have provided 275 affordable homes. 
Our hundreds of tenants collectively 
saved around $700,000 compared to 
market-rate rental prices they would 
be faced with in the private market. 
On top of this, tenants also collec-
tively received benefits in excess of 
$640,000 with Adelaide Benevolent 
Society paying for all water connec-
tion and usage costs, and contribut-
ing to repairs, home maintenance and 
garden maintenance. 

A home, whether rented or owned, 
helps people feel safe and connect-
ed to their communities. While it’s 
impossible to quantify the impact of 
this numerically for our 275 house-
holds, we are proud to be supporting 
improved wellbeing for all these fam-
ilies including improved physical and 
mental health, and increased connec-
tions to employment, education, and 
healthcare.

Our Housing Service
Adelaide Benevolent Society has 275 houses and 
units across Adelaide, which we rent out at 25% 
below market rates to low-income individuals, 
families and new arrivals to the state. Our tenants 
are all experiencing some form of disadvantage, 
whether due to low incomes, an inability to work, or 
caring commitments.  

Having somewhere to call home is fundamental to 
feeling safe and secure, and a stable home enables 
people to care for themselves and their families. 
Time and time again, we’ve also seen how access 
to stable and affordable housing also helps people 
build their capacity to participate in education, 
employment and community life in greater ways.

Data & image below sourced from SGS Economics & 
Planning. The vast majority of metropolitan Adelaide 
and surrounds are considered ‘severely unaffordable’ for 
those with an income of $40,000 or less. 

ADELAIDE



Ephrem and Elisabeth have had a long, and at times 
very difficult journey, which included spending 19 years 
in a Kenyan refugee camp before coming to Adelaide in 
2010. Adelaide Benevolent Society is so pleased to have 
been able to support this hard-working family, now with 
three children, to rebuild their lives, and most recently we 
are so excited to see Ephrem and Elisabeth enter home 
ownership. 

Ephrem shares about his starting point; 

“When I was young I had hoped to become a teacher, but 
all that changed when we had to flee to Kenya.  After 19 
years in a refugee camp I came to Adelaide in 2010, where 
I initially lived in Taperoo and worked at Bordertown. 

“After some time, my work finished and I ended up living in 
a homeless shelter in the city.”

Ephrem then worked for three years before his wife and 
their three children were able to come to Australia, with 

Stories of Change 
 
From a Kenyan Refugee Camp to 
Home Ownership in Adelaide

Ephrem acting as their sponsor. The couple, together with 
their three children - aged 15, 7 and 5 - have been living in 
Adelaide Benevolent Society housing in Salisbury Downs 
since 2013. 

Access to secure housing is foundational for building 
a prosperous life and providing a stable environment in 
which to raise a family. In Ephrem and Elisabeth’s case, 
access to stable and affordable housing through Adelaide 
Benevolent Society gave them a strong foundation from 
which they have continued building their education, their 
work history, and their savings, year after year.

Ephrem now works at the Royal Adelaide Hospital as 
a cleaner, while Elisabeth works as a disability support 
worker. Originally from Ethiopia (Ephrem) and Kenya 
(Elisabeth), they became Australian citizens in 2019. They 
are very involved in their local community, and their eldest 
son is now in Year 10, hoping to study engineering at 
University. 
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Ephrem shares about the home ownership process; 

“A few years ago, the Adelaide Benevolent Society 
encouraged us in regard to our plans about saving for 
a home.  Later on, they also told us about Head Start 
Homes and that they could help us with the process of 
buying a home for the first time.  We didn’t want to leave 
the area where we currently lived, as we didn’t want to 
change the kids’ schools. We also need access to public 
transport as neither Elisabeth or I drive.  Finding the right 
home was very important to us. 

“In 2021 we finally purchased our own home.  This was 
very exciting for our family.  The kids were also excited 
and before we moved in they often walked the long way 
home from school so they could walk past our new 
home.  

“We have now moved into our home and we are very 
happy. Paying cheaper rent with the Adelaide Benevolent 
Society helped us save towards our home.”

Adelaide Benevolent Society is so proud to have 
supported Ephrem and Elisabeth, and we extend our 
greatest admiration to them on saving for their first 
home deposit and securing a brighter future for their 
family.

We also extend our appreciation to Head Start Homes, 
and the support they provided to this family on their 
home ownership journey, including support around 
referrals to Banks and conveyancers, and access to a 
property coach. 

We anticipate supporting many more families to achieve 
home ownership in years to come. As we celebrate the 
achievement of home ownership, we also acknowledge 
the important role this momentum plays in freeing up 
more supported housing for families in great need. It is 

wonderful to see the progression that stable housing can 
offer; families who first come into contact with Adelaide 
Benevolent Society are often at risk of homelessness. 
For them to ultimately ‘graduate’ into home ownership is 
a wonderful testament to the progress that can be made 
with access to safe, secure and affordable housing. 
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For those on low-incomes who must 
balance household costs extremely 
carefully, the extra outlay required 
for holidays, such as travel costs, 
accommodation, eating out or extra 
experiences, can make it a near-
impossible undertaking. 

While for most people holidays 
offer opportunities to explore new 
places, buy new things, and have 
new experiences, for those who are 
financially vulnerable holidays can 
serve to heighten stress and shame. 
In fact, some research has shown 
that for low-income households, child 
health and wellbeing can actually 
decline over holiday periods, with 
experiences of loneliness, limited 
enrichment activities, and food 
insecurity.

Similarly, for those who have the 
essential yet demanding and 
relentless role as carers of family 
members with disability or life-
limiting conditions, a holiday can offer 
respite that helps them persevere 
throughout the rest of the year. 

The heavy emotional, physical and 
often financial toll of caring can be 
a heavy one to bear without external 
support.

While a holiday may not seem like 
an essential form of help, it offers 
an irreplaceable opportunity to enjoy 
a moment in time with loved ones, 
despite what can be a challenging and 
difficult experience of ill-health or loss, 
or ongoing financial hardship. 

Across our two cottage units, over the 
year we hosted 112 people over 46 
weeks.

The decision was made during the 
early part of 2020 to reduce the cost 
of a week-long stay from $100 to 
$50.  Since making this change the 
percentage of new applicants that 
book their holiday within 12 months 
has increased.

We believe this has also been 
significantly aided by the additional 
COVID support payments made by 
the Government to people who sit 
in our target demographic. These 
payments have supported those close 

VICTOR HARBOR HOLIDAY UNITS 
A Reason To Smile For Families Doing It Tough

to the poverty line to be able to spend 
just a little more on items like school 
uniforms, appliances, and - with our 
subsidised accommodation - even 
modest trips away.

The Covid-19 virus had a lesser effect 
this year in South Australia in terms 
of restrictions and lockdowns, and 
our two units were available to rent or 
book for most of the year.  

A holiday experience shared with 
loved ones can give a reason to smile 
for years to come, helping lift the 
spirits of people who are dealing with 
the daily struggles of chronic illness, 
long-term financial hardship or other 
forms of disadvantage. Adelaide 
Benevolent Society looks forward to 
continuing this service to many more 
people in the future.

“Thank you for the lovely 
holiday accommodation 
at the Koala unit. I had a 
lovely relaxing time with 
my friend. My recovery 
from breast cancer 
and traumas has been 
extremely difficult. This 
change has made a big 
impact on my life.” 

GERMAINE, HOLIDAY 
RENTER

“Thank you for 
the opportunity 
to have a nice 
break between 
surgeries, amid 
my ongoing 
illness. It is in a 
great spot and 
very user friendly, 
even for those 
with disability.” 

THERESA, 
HOLIDAY RENTER



 l   16   l  2021 ANNUAL REPORT 2021 ANNUAL REPORT   l   17   l

Our Emergency Financial Assistance 
program, the Bill Cossey AM Grants 
Program, seeks to assist vulnerable 
South Australians to regain control 
of a household budget or stabilise a 
housing situation.  

Managing ever-changing financial 
obligations on a fixed, low income 
is challenging, and an unexpected 
emergency, relationship breakdown or 
illness can tip vulnerable households 
into difficult debt cycles, or even 
increase the risk of homelessness. 

There is a continually high demand 
for small grants through this 
program. For the many households 
in our community who do not have a 
financial safety net nor a supportive 
family or social network, these small 
grants of several hundred dollars 
up to $1,000 can make a world of 
difference. 

 The Society only accepts applications 

Small Grants, Big Difference 
Our Emergency Financial Assistance Program

from financial counsellors and 
support workers in recognised 
agencies on behalf of individuals 
and families experiencing financial 
difficulty. In this context, a grant is 
awarded once other options have 
been exhausted, including statutory 
provisions, Centrelink advances, 
No Interest Loans (NILs), creditor 
hardship policies, payment plans 
and concessions. With an informed 
understanding of the client’s financial 
situation and a compelling reason for 
financial hardship, a carefully targeted 
small grant has the potential to make 
a significant impact. 

The Adelaide Benevolent Society has 
been making charitable grants to 
financially assist South Australians 
since its inception in 1849. In the 
2020/21 financial year, a total of 
$47,817 was distributed to 101 
applicants to assist in a variety of 
ways, mostly for whitegoods and 
removalist costs, utility bills, rental 
arrears, furniture, employment, car 
and education expenses.

Referring 
Agencies

During the 20/21 
financial year, the grant 
program took referrals 
from a variety of 
agencies including:
• Aboriginal Legal 

Rights
• Aboriginal Family 

Support Services
• Adelaide Women’s 

Prison
• Anglicare
• Baptist Care
• CentreCare
• Community 

Transitions
• ECH
• Kudos Services
• Housing SA
• HYPA
• Junction Australia
• Life without Barriers
• Mind South 

Australia
• Mission Australia
• Novita
• Northern Domestic 

Violence Service 
• Southern Domestic 

Violence Service
• St Vincent De Paul
• The Salvation Army
• TAFE SA
• Uniting Care Wesley
• Westside Housing
• Women’s & Children 

Health Network

Target Cohorts

Our Emergency Financial Assistance 
is directed towards the following 
groups: 

• Low income families struggling 
to manage household budgets, 
education and housing; 

• People experiencing illness or dis-
ability which limits employment; 

• Young people with limited oppor-
tunities for education and em-
ployment; 

• Carers on low incomes experienc-
ing financial hardship and social 
exclusion; and 

• Older people with limited financial 
resources. 

Funding Priorities

Applications for financial support 
must show that the requested item 
is essential, that other options have 
been explored and that a small, one-
off payment will make a significant 
difference. 

The Society accepts applications for 
domestic goods and services includ-
ing: 

• Utility Bills;

• Second-hand White Goods; 

• Rent Arrears;

• Removalist within the Adelaide 
area; and

• Contribution toward Tuition 
Fees. 

From 1 July, 2021 the Bill Cossey AM Grants Program has been administered by the Wyatt Trust on 

behalf of the Adelaide Benevolent Society.  As Wyatt have an extensive database and also offer finan-

cial support to they community, they will process applications to maximise the benefit to the applicant 

from either the Bill Cossey AM Grants Program and/or Wyatt funding.  All other aspects of the grant 

program, including the funding availability, grant eligibility and type of assistance remain the same. 
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We are grateful for the guidance of our expert board members, the dedication of our staff, and 
the valuable support of our Patron, His Excellency The Honourable Hieu Van Le AO, Governor of 
South Australia. 

BOARD MEMBERS

PHILIP ROBERTS 

President
Philip has over 35 years’ corporate 
advisory experience and has provided 
corporate advice to listed public 
companies, large private businesses and 
co-operatives.  He is a senior fellow of the 
Financial Services Institute of Australasia 
(FINSIA). He is also a Non- Executive 
Director of Wallis Cinemas (Group), Vice 
President of Tennis SA and a member 
representative from Tennis SA to Tennis 
Australia.

ROB KENNETT

Vice President
Rob is a Director of Cowell Clarke 
Commercial Lawyers and is also head 
of the firm’s IP & IT team. Rob is a high 
profile and experienced lawyer with over 
30 years’ expertise in dispute resolution, 
intellectual property, and commercial law. 
He is a member of the Australian Institute 
of Company Directors (MAICD) and 
the SA Legal Practitioners Disciplinary 
Tribunal.

CHRISTOPHER WOOD

Treasurer 
Christopher has owned and operated 
a group of engineering businesses and 
is currently a Director of several private 
companies. Chris began his career as 
a public accountant, has held various 
positions including Managing Director 
and CEO, and spent time as State General 
Manager for a major investment bank and 
venture capital company.

ROBIN MATTERS

Board Member 
Robin has had extensive 
involvement with the Real 
Estate Institute of Australia, 
serving as past Chair of the 
South Australian chapter, 
and Chair of several institute 
committees. He has more 
than 30 years’ experience 
in the property industry, 
including corporate work 
in the residential sector for 
trustees, financiers, receivers 
and administrators.

JOHN MARSHALL 
OAM

Board Member
John is Chairman of Directors 
of the Marshall and Brougham 
Pty Ltd Group of Companies.
He has held various positions 
on Building Industry bodies 
and Government Training 
institutions. His membership 
on The Adelaide Benevolent 
Society Board spans some 
twenty five years , holding 
positions of past President & 
Property Committee Chair.

DAVID MCARDLE

Board Member
David operates a property 
consultancy business and 
has extensive experience in 
the commercial, retail and 
industrial property sectors. 
He is currently Deputy Chair 
of Turner Securities. David is 
also a Life Senior Fellow of the 
Financial Services Institute of 
Australia.

OUR TEAM

OUR STAFF

PETER WHELAN

Board Member 
Peter is a Fellow of Chartered 
Accountants Australia and 
New Zealand and while now 
retired, has had over 50 years’ 
experience as a professional 
accountant. During his 
career, he held the positions 
of Managing Partner and 
Chairman of Partners of a 
major mid-tier accounting and 
advisory firm and is currently 
a Board Member of several 
companies, both private and 
listed. Peter remains involved 
in motorsport, both as an 
administrator and competitor.

PHIL TREGENZA

Board Member 
Phil co-founded a major South 
Australian construction group 
in the mid ‘80’s, remaining in 
the proprietary/leadership 
group for some 20 years 
whilst the organisation 
diversified across medium 
and high density housing, 
civic and commercial 
building, civil engineering and 
marine structures, industrial 
mechanical construction and 
property development.

TIM RYAN

Board Member
Tim has more than 20 
years’ experience across 
government, private and 
the not for profit sectors. 
He previously led Adelaide 
Benevolent Society as CEO, 
and is now the CEO of MS 
Society SA & NT. Tim holds a 
Bachelor of Economics from 
the University of Adelaide 
which included studies in 
politics and social policy.

Our team of dedicated staff members continue to commit their skill, expertise and passion to deliver results and greatly 
assist our community. Working together, we draw on our rich heritage and continue to expand on the positive impact we 
have on people’s lives.

SUE RAYMOND

Board Member
Sue is a lawyer of 35 years’ 
experience, having worked 
across various state and 
federal tribunals. She has 
also served as Director of 
the South Australian Legal 
Practitioners Conduct Board 
and undertaken legal work 
for the federal and state 
governments. Sue has held 
the position of Chairperson of 
a community-based childcare 
centre.

LINDA MATTHEWS

Board Member
Linda has held several 
distinguished positions in 
South Australia, including 
Commissioner for Equal 
Opportunity and Director 
Funding and Advocacy at 
the SA Intellectual Disability 
Services Council. Linda 
has managed several other 
organisations during her 
remarkable career and is 
currently chairperson of St. 
Marks College and a Board 
Member of the SA Housing 
Trust and the SA Lifetime 
Support Authority.
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AUDITED FINANCIALS

The following pages contain extracts from Adelaide Benevolent & Strangers’ Friend Society Inc’s 
Annual Financial Statements for the year ended 30 June 2021.  
 
The full report can be viewed on the ACNC website. 
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AUDITED FINANCIALS CONTINUED
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HIGHLIGHTS FROM THE YEAR
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“THE COMPASSION 
SHOWN BY ADELAIDE 
BENEVOLENT SOCIETY IN 
HELPING PEOPLE AT THE 
WORST TIME IN THEIR 
LIVES IS REMARKABLE. 
WITHOUT YOU, I’D 
BE LIVING ON THE 
STREETS.”
Georgia, Housing Tenant  
 



www.adelaide.org.au

CONTACT US

To learn more about us or to apply for housing,  
please contact us:

17 Morialta Street, Adelaide, 5000 
South Australia

08 8231 5321

office@adelaide.org.au


